SOUTH AFRICAN PORT OPERATIONS: DURBAN CONTAINER TERMINAL

SURVEY OF ATTITUDES TOWARDS TRAINING

TO ALL EMPLOYEES

The Training Manager is interested in your opinions about training so that she can ensure that training is more effective in future. Please complete this survey as fully as you can and return it 

to                                        at                                                    by                      

	FIRST NAME


	

	INITIALS


	

	SURNAME


	

	EMPLOYEE NUMBER


	

	JOB TITLE


	

	DEPARTMENT


	


Please tick next to the answer that you choose. For each question, you may choose more than one answer if you want to.

QUESTION 1

How important is it to you that you get training opportunities?

	Very important
	

	Important
	

	Not important
	

	I do not want to attend training courses
	

	Not sure
	


How important is training to your supervisor?

	Very important
	

	Important
	

	Not important
	

	Not sure
	


QUESTION 2

Are you involved in training decisions or plans?

	Yes
	

	No 
	

	Sometimes 
	

	Not sure
	


QUESTION 3

How are you informed about training plans?

	I am told why I am going on training
	

	I am told to attend a course
	

	I see my name on a bulletin board or a release form
	

	I never attend training courses
	

	Not sure
	


QUESTION 3

Who should make sure that employees use the new skills they learn? 

	Portnet Academy/Training Provider
	

	Employees
	

	Supervisor 
	

	Human Resources
	

	Not sure
	


QUESTION 6

What do you think about learnerships?

	They are a good way of learning
	

	They are too much work
	

	They have too much theory
	

	They take too long
	

	The assignments are too hard
	

	The portfolio of evidence is too hard
	

	I have never heard of learnerships
	

	There are no learnerships for my job
	

	I would like to attend a learnership
	

	Not sure
	


What do you think about apprenticeships?

	They are a good way of learning
	

	They are too much work
	

	They take too long
	

	The trade test is too hard
	

	There are no apprenticeships for my job
	

	I would like to attend an apprenticeship
	

	Not sure
	


What do you think about short training courses?

	They are a good way of learning
	

	They are too much work
	

	They take too long
	

	The assessment is too hard
	

	I have never attended a short training course
	

	Not sure
	


QUESTION 7

Do you think training should be followed by an assessment or test? 

	Yes
	

	No 
	

	Sometimes 
	

	Not sure
	


QUESTION 8

How should employees be selected for training?

	By discussing with them the skills they need to learn
	

	By asking them if they want to go
	

	By explaining why they should go
	

	The supervisor should decide
	

	The Training Manager should decide
	

	The Training Committee should decide
	

	Not sure
	

	Please list any other criteria you think should be used:


	


What criteria should be used to decide who gets a study bursary?

	The education an employee needs to advance in the job
	

	The employees salary
	

	The employees job performance
	

	Length of service
	

	Women should get more opportunities
	

	Black employees should get more opportunities 
	

	Not sure
	

	Please list any other criteria you think should be used:
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