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	SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


	FUNDAMENTAL UNIT STANDARD: 


	Demonstrate knowledge of diversity within different relationships in the South African society 


	SAQA US ID
	UNIT STANDARD TITLE

	14664 
	Demonstrate knowledge of diversity within different relationships in the South African society 

	SGB NAME
	ABET BAND
	PROVIDER NAME

	SGB Life Skills 
	ABET Level 4 
	 

	
	
	
	

	FIELD DESCRIPTION
	SUBFIELD DESCRIPTION

	Human and Social Studies
	People/Human-Centred Development 

	UNIT STANDARD TYPE
	NQF LEVEL
	CREDITS
	REGISTRATION STATUS

	Regular-Fundamental 
	Level 1 
	3 
	Registered 

	REGISTRATION START DATE
	REGISTRATION END DATE
	REGISTRATION NUMBER
	SAQA DECISION NUMBER

	2003-06-11 
	2006-06-11 
	14664 
	SAQA 0148/03 


	PURPOSE OF THE UNIT STANDARD 


	This unit standard is for any learner to gain knowledge and handle diversity within different relationships in the South African society. 

A learner credited with this unit standard is able to: 

  Identify aspects of diversity within the South African society. 

  Demonstrate knowledge of diversity within different relationships. 

  Recognise an individual`s role and responsibility in relationships. 

  Identify ways and techniques to form positive relationships. 

In the context of this unit standard society may refer to any interpersonal relationships in cultural, social, family, community and work place contexts. 

This unit standard may be used as a core or elective within a GETC or any vocationally based qualification. It will also help to contribute to the full development of the learner and benefit towards social transformation in the South African society. 


	LEARNING ASSUMED TO BE IN PLACE 


	Description of required skills: 

  Fundamental communication skills at ABET level 3. 


	UNIT STANDARD RANGE 


	N/A 


	UNIT STANDARD OUTCOME HEADER 


	N/A 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Identify aspects of diversity within the South African society. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The official languages in South Africa are identified as protected in the Constitution. 


	ASSESSMENT CRITERION 2 


	2. Different South African cultures are explored and an indication is given of how understanding differences help to enhance acceptance and tolerance in relationships. 


	ASSESSMENT CRITERION 3 


	3. Ways of dealing with diversity in everyday life are explained with examples. 


	SPECIFIC OUTCOME 2 


	Demonstrate knowledge of diversity within different relationships. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	2. Healthy relationships are explained in terms of well being and positive interactions. 


	ASSESSMENT CRITERION RANGE 


	Healthy, sound or positive relationships may be built on the following qualities such as honesty, sincerity, trust, enjoyment and common understanding.
 


	ASSESSMENT CRITERION 2 


	1. Factors that cause negative relationships are identified with examples. 


	ASSESSMENT CRITERION RANGE 


	Negative relationships may refer to any over dependence, disloyal, abusive and exploiting type relationships.
 


	ASSESSMENT CRITERION 3 


	3. Relationships within a group are discussed and an indication is given of how the group deals with diversity. 


	SPECIFIC OUTCOME 3 


	Recognise an individual`s role and responsibility in relationships. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The importance of forming and maintaining positive relationships in a society is explained and an indication is given of the consequences of negative relations on the South African community. 


	ASSESSMENT CRITERION 2 


	2. Basic human rights are identified as described in the South African Constitution and the National Bill of Rights and an indication is given of the individual responsibility related to each right. 


	ASSESSMENT CRITERION RANGE 


	Basic human rights refer to all fundamental issues covered in the South African Constitution e.g. gender equality, disability and right to education.
 


	ASSESSMENT CRITERION 3 


	3. Personal boundaries in a relationship are discussed with reference to own needs, desires, interests and values. 


	SPECIFIC OUTCOME 4 


	Identify ways and techniques to form positive relationships. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Practical techniques to promote positive relationships are identified with examples. 


	ASSESSMENT CRITERION RANGE 


	These techniques include, but do not exclude others, assertiveness, dealing with conflict and anger, talking to other people in a positive manner.
 


	ASSESSMENT CRITERION 2 


	2. Ways of dealing with resolving conflict and anger are identified for three case studies. 


	ASSESSMENT CRITERION 3 


	3. Ways of accessing support structures are identified in the local community. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	Assessment of this Unit Standard should be contextual and practical as far as possible. 


  Assessors must be registered as assessors with the appropriate ETQA. 

  Assessors, accredited by the appropriate ETQA, will assess a learner`s competency. 

  Moderators must be registered as assessors with the appropriate ETQA, or with an ETQA that has a Memorandum of Understanding with the appropriate ETQA. 

  Moderation should include both internal and external moderation where applicable. 

  Training providers must be accredited by the appropriate ETQA. 

  Accreditation and moderation mechanisms and requirements must meet the requirements of SAQA ensuring that the processes that are followed are transparent, affordable and support the development of the NQF. 

  It is recommended that the outcomes of this unit standard may be assessed in conjunction with unit standards from the focus areas of social and personal development. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	N/A 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 


	The following developmental outcomes are addressed in this unit standard: 

1. The learner is able participate as responsible citizens in the life of local communities when determining their role and contribution in society and by explaining ways and techniques to form positive relationships. 


	UNIT STANDARD LINKAGES 


	N/A 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	The learner is able to identify and solve problems to improve positive and healthy relationships. 


	UNIT STANDARD CCFO WORKING 


	The learner is able to work effectively with others as a member of the community forming positive and healthy relationships. 


	UNIT STANDARD CCFO ORGANIZING 


	The learner is able to organise and manage oneself and one`s activities responsibly and effectively by explaining ways and techniques to form positive relationships. 


	UNIT STANDARD CCFO COMMUNICATING 


	The learner is able to communicate effectively by using verbal and non-verbal communication methods. 


	UNIT STANDARD CCFO DEMONSTRATING 


	The learner is able to demonstrate an understanding of the world as a set of related systems by understanding that basic human rights have accompanying responsibilities. 


	UNIT STANDARD CCFO CONTRIBUTING 


	The learner is able to contribute to his/her personal development by maintaining positive and healthy relationships. 


	UNIT STANDARD ASSESSOR CRITERIA 


	N/A 


	UNIT STANDARD NOTES 


	This unit standard replaces unit standard 7502, "Discuss and explain social diversity, human rights and alternative perspectives", 2 credits, ABET Level 4, PLUS unit standard 7501, which was "Discuss one-to-one; family and community dynamics and value systems", 2 credits, ABET Level 4. 


	SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


	FUNDAMENTAL UNIT STANDARD: 


	Discuss and explain social diversity, human rights and alternative perspectives 


	SAQA US ID
	UNIT STANDARD TITLE

	7502 
	Discuss and explain social diversity, human rights and alternative perspectives 

	SGB NAME
	ABET BAND
	PROVIDER NAME

	SGB Life Skills 
	ABET Level 4 
	 

	
	
	
	

	FIELD DESCRIPTION
	SUBFIELD DESCRIPTION

	Human and Social Studies
	People/Human-Centred Development 

	UNIT STANDARD TYPE
	NQF LEVEL
	CREDITS
	REGISTRATION STATUS

	Regular-Fundamental 
	Level 1 
	2 
	Registered 

	REGISTRATION START DATE
	REGISTRATION END DATE
	REGISTRATION NUMBER
	SAQA DECISION NUMBER

	2000-12-06 
	2003-12-06 
	7502 
	SAQA 1633/00 


	PURPOSE OF THE UNIT STANDARD 


	To promote tolerance of social diversity. To encourage active and positive engagement in social transformation. Individuals will be able to understand their rights and responsibilities as citizens and actively exercise these. Persons credited with this unit standard will be able to: demonstrate an awareness of the basic elements and practices of 
different ethical belief systems; demonstrate an understanding of various forms of prejudice and stereotyping; demonstrate an understanding of class, political and cultural diversity, demonstrate a critical understanding of the contents of the Bill of Rights a s well as demonstrate an understanding of the responsibilities associated with the Bill of Rights. 


	LEARNING ASSUMED TO BE IN PLACE 


	Communication ABET level 3 in both English and Mother tongue or equivalent titled `Engage in a range of speaking and listening interactions`. 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Demonstrate an awareness of the basic elements and practices of different ethical belief systems. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. An awareness of the basic elements and practices of various religions and secular belief systems is displayed. 


	ASSESSMENT CRITERION 2 


	2. An awareness of the basic elements and practices of various political ideologies is displayed. 


	ASSESSMENT CRITERION 3 


	3. An awareness of the basic elements and practices of various cultures is displayed. 


	ASSESSMENT CRITERION 4 


	4. An awareness of the basic elements and practices of various social classes is displayed. 


	ASSESSMENT CRITERION 5 


	5. An awareness of the overlap between the above four categories of the above paradigms. 


	ASSESSMENT CRITERION 6 


	6. The interaction between different paradigms is understood. 


	SPECIFIC OUTCOME 2 


	Demonstrate an understanding of various forms of prejudice and stereotyping. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Various forms of prejudice mentioned in the Bill Of Rights - The Constitution: Chapter 2:9 (3) are understood. 


	ASSESSMENT CRITERION 2 


	2. Understanding of the nature of stereotyping of both groups and individuals is displayed. 


	ASSESSMENT CRITERION 3 


	3. The common forms of positive and negative stereotyping are recognised and understood. 


	SPECIFIC OUTCOME 3 


	Demonstrate a critical understanding of the contents of the Bill of Rights. 


	OUTCOME NOTES 


	An understanding that everyone under a democratically elected government with a constitution is entitled to particular rights must be emphasised. 


	OUTCOME RANGE 


	Discussion should focus around responsible citizenship and the right to object to unconstitutional policies. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. A general understanding of the purpose and contents of the Constitution is demonstrated. 


	ASSESSMENT CRITERION 2 


	2. An understanding of the nature and practical applications of the non-derogable rights that are protected in the Bill Of Rights is demonstrated. 


	ASSESSMENT CRITERION 3 


	3. An understanding of conflicting interpretations of aspects of the Constitution in general and the Bill of Rights in particular, is demonstrated. 


	ASSESSMENT CRITERION 4 


	4. Understanding of points of view opposed to some or all of the contents of the Bill of Rights, is demonstrated. 


	ASSESSMENT CRITERION 5 


	5. An understanding of the relationship between the rights set out in the Bill of Rights and their associated responsibilities is demonstrated. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	  A basic awareness of social diversity 

  A basic awareness of the existence of prejudice 

  Awareness of the existence of the Constitution 

  Awareness of the basic concept of human rights. 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 


	This unit standard also supports the development of the following developmental outcomes: 


  Participating as responsible citizens in the life of local, national and global communities. 

  Being culturally and aesthetically sensitive across a range of social contexts. 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO WORKING 


	Work effectively with others as a member of a team, group organisation and community. 


	UNIT STANDARD CCFO COLLECTING 


	Collect, analyse, organise and critically evaluate information. 


	UNIT STANDARD CCFO COMMUNICATING 


	Communicate effectively using visual, mathematical and/or language skills in the modes of oral and/or written presentation. 


	UNIT STANDARD CCFO DEMONSTRATING 


	Demonstrate an understanding of the world as a set of related systems by recognizing that problem-solving contexts do not exist in isolation. 


	UNIT STANDARD NOTES 


	This unit standard will expire during December 2003. It has already been replaced by unit standard 14664, which is "Demonstrate knowledge of diversity within different relationships in the South African society", 4 credits, ABET Level 4. 


	SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


	FUNDAMENTAL UNIT STANDARD: 


	Explain how to manage diversity in the workplace 


	SAQA US ID
	UNIT STANDARD TITLE

	114932 
	Explain how to manage diversity in the workplace 

	SGB NAME
	ABET BAND
	PROVIDER NAME

	SGB Life Skills 
	Undefined 
	 

	
	
	
	

	FIELD DESCRIPTION
	SUBFIELD DESCRIPTION

	Human and Social Studies
	People/Human-Centred Development 

	UNIT STANDARD TYPE
	NQF LEVEL
	CREDITS
	REGISTRATION STATUS

	Regular-Fundamental 
	Level 3 
	2 
	Registered 

	REGISTRATION START DATE
	REGISTRATION END DATE
	REGISTRATION NUMBER
	SAQA DECISION NUMBER

	2004-06-09 
	2007-06-09 
	114932 
	SAQA 0654/04 


	PURPOSE OF THE UNIT STANDARD 


	This Unit Standard is intended for employers and employees, including managers, Human Resource Managers, NGOs and people who work with issues of diversity, who are responsible for creating a harmonious work environment. It will lead learners to acquire knowledge and skill to effectively manage diversity in the workplace, which should, in turn, improve productivity, deal with negative behaviour and promote inclusion in the process of change. 

A manager in the context of this Unit Standard is the manager of a small business and first line managers of business units, team leaders and supervisors in medium and large organisations. The term business unit implies a small business, cost centre, section or department. 

The Unit Standard was developed as a means of contributing to change in leadership focus and empowering managers to look at people issues. 

The qualifying learner is capable of: 


  Explaining diversity. 

  Describing the role and responsibility of an organisation in managing diversity. 

  Describing the role and responsibility of the individual in creating a harmonious work environment. 

  Exploring issues in a specific workplace in order to suggest ways of managing diversity. 


	LEARNING ASSUMED TO BE IN PLACE 


	It is assumed that learners are competent in Communication at NQF Level 1. 


	UNIT STANDARD RANGE 


	The typical scope of this Unit Standard is diversity in the workplace. Ways in which an individual can negatively influence the work environment include, but are not limited to passive aggressive, disruptive, work damaging, restrictive, obstructive and counter productive behaviour. 


	UNIT STANDARD OUTCOME HEADER 


	N/A 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Explain diversity. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	The concept of diversity is explained with examples. 


	ASSESSMENT CRITERION RANGE 


	Includes, but is not limited to: gender, age, race, language, culture, rank, responsibility, nationality.
 


	ASSESSMENT CRITERION 2 


	Reasons why certain people in an organisation group together are explored in terms of commonalities, affiliations and support. 


	ASSESSMENT CRITERION 3 


	The implications of different groupings for group dynamics, cohesion and synergy in an organisation are identified with examples. 


	ASSESSMENT CRITERION 4 


	The concept of stereotypes is explained and an indication is given of the dangers of judging people based on preconceptions of a group. 


	SPECIFIC OUTCOME 2 


	Describe the role and responsibilities of an organisation in managing diversity. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	The impact of organisational structure on the management of diversity is explained with reference to policies and practices. 


	ASSESSMENT CRITERION 2 


	The importance of consultation in managing diversity in the workplace is explained and an indication is given of the consequences of neglecting to consult employees. 


	ASSESSMENT CRITERION 3 


	The potential benefits if management provides Employee Assistance Programmes (EAP) or employee wellbeing programmes is identified and an indication is given of why ongoing evaluation of such programmes is important. 


	ASSESSMENT CRITERION 4 


	The importance of communication and literacy as a means of managing diversity is explored with reference to three case studies. 


	SPECIFIC OUTCOME 3 


	Describe the role and responsibilities of the individual in creating a harmonious work environment. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	Ways in which an individual can positively influence the work environment are identified in terms of managing diversity. 


	ASSESSMENT CRITERION 2 


	Ways in which an individual can negatively influence the work environment are identified in terms of managing diversity. 


	ASSESSMENT CRITERION 3 


	The responsibility of the individual to contribute to democratic processes in an organisation is identified and an indication is given of when and how it is possible for employees to exercise their democratic rights in a specific organisation. 


	SPECIFIC OUTCOME 4 


	Explore issues in a specific workplace in order to suggest ways of managing diversity. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	Issues of diversity are identified in a specific workplace. 


	ASSESSMENT CRITERION 2 


	Employment Equity (EE) statistics for a specific organisation are interpreted and an indication is given of what the statistics mean in the particular situation. 


	ASSESSMENT CRITERION 3 


	Observable issues of diversity in an organisation are investigated and compared to the EE statistics. 


	ASSESSMENT CRITERION 4 


	Evidence of diversity management in an organisation is identified and suggestions are made for improving diversity management in the organisation. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	This Unit Standard will be internally assessed by the provider and moderated by a moderator registered by a relevant accredited ETQA or an ETQA that has a Memorandum of Understanding with the relevant accredited ETQA. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	N/A 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 


	N/A 


	UNIT STANDARD LINKAGES 


	N/A 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	The learner is able to identify and solve problems in suggesting ways of improving diversity management in a workplace. 


	UNIT STANDARD CCFO COLLECTING 


	The learner is able to collect, organise and evaluate information in interpreting EE statistics and investigating issues of diversity in a workplace. 


	UNIT STANDARD CCFO COMMUNICATING 


	The learner is able to communicate effectively in suggesting ways of managing diversity. 


	UNIT STANDARD CCFO DEMONSTRATING 


	The learner is able to demonstrate cultural sensitivity in suggesting ways of dealing with diversity. 


	UNIT STANDARD CCFO CONTRIBUTING 


	The learner is able to see the world as a set of related systems by indicating the consequences if employers neglect to consult their employees and explaining the implications of different groupings for cohesion, group dynamics and synergy within an organisation. 


	UNIT STANDARD ASSESSOR CRITERIA 


	N/A 


	UNIT STANDARD NOTES 


	N/A 


	SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


	FUNDAMENTAL UNIT STANDARD: 


	Harness diversity and build on strengths of a diverse working environment 


	SAQA US ID
	UNIT STANDARD TITLE

	15233 
	Harness diversity and build on strengths of a diverse working environment 

	SGB NAME
	ABET BAND
	PROVIDER NAME

	SGB Generic Management 
	Undefined 
	 

	
	
	
	

	FIELD DESCRIPTION
	SUBFIELD DESCRIPTION

	Business, Commerce and Management Studies
	Generic Management 

	UNIT STANDARD TYPE
	NQF LEVEL
	CREDITS
	REGISTRATION STATUS

	Regular-Fundamental 
	Level 5 
	3 
	Registered 

	REGISTRATION START DATE
	REGISTRATION END DATE
	REGISTRATION NUMBER
	SAQA DECISION NUMBER

	2003-10-08 
	2006-10-08 
	15233 
	SAQA 0150/03 


	PURPOSE OF THE UNIT STANDARD 


	This is a Unit Standard intended for managers in all economic sectors. These managers would typically be second level managers such as a heads of department, section heads or divisional heads, and may have more than one team reporting to them. 

The qualifying learner is capable of: 


  Identifying the nature of diversity in the working environment. 

  Identifying the positive consequences of diversity in the working environment. 

  Dealing with diverse individuals and groups. 

  Dealing with disagreements and conflict arising from diversity amongst individuals and groups. 


	LEARNING ASSUMED TO BE IN PLACE 


	it is assumed that people learning towards this Unit Standard are competent in: 


  Communication at NQF level 4. 

  Computer Literacy at NQF level 4. 


	UNIT STANDARD RANGE 


	Diversity includes differences in culture, values, race, age, sex, language, education. 


	UNIT STANDARD OUTCOME HEADER 


	N/A 


	Specific Outcomes and Assessment Criteria: 


	SPECIFIC OUTCOME 1 


	Identify the nature of diversity in the working environment. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Diversity is defined in terms of differences in culture, values, race, age, sex, language, education, etc. 


	ASSESSMENT CRITERION 2 


	2. Diversity is explored as a potential source of discrimination. 


	ASSESSMENT CRITERION 3 


	3. The implications of diversity for external and internal relationships is explored and explained with examples. 


	ASSESSMENT CRITERION 4 


	4. Cultural biases, stereotypes and perceptions are identified together with the influence they can have on dealing with diversity. 


	SPECIFIC OUTCOME 2 


	Identify the positive consequences of diversity in the working environment. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. The benefits of diversity in employees and clients for an organisation are explained with examples. 


	ASSESSMENT CRITERION 2 


	2. Ways of utilising the diverse talents, attitudes and values of employees are explored with a view to maximising the productivity of the section/division/department. 


	ASSESSMENT CRITERION 3 


	3. Ways of meeting the diverse needs of employees in the section/division/department, within organisational policy and procedures, are explored so as to create a happy and motivated workforce/team. 


	ASSESSMENT CRITERION 4 


	4. Ways of meeting the diverse needs of clients with a range of products and services is explored to maximise the profitability/effectiveness of the section/division/department and/or the organisation as a whole. 


	ASSESSMENT CRITERION 5 


	5. Diverse viewpoints are encouraged in team/group/section/division/department meetings. 


	SPECIFIC OUTCOME 3 


	Identify and utilise commonality in diversity in the workplace to make the group more effective. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. Common values and attitudes prevalent amongst employees are identified to use as a basis for work to be performed, communication methods and creation of mutual respect and trust. 


	ASSESSMENT CRITERION 2 


	2. Common values agreed to are written into all team documentation. 


	ASSESSMENT CRITERION 3 


	3. Common values which are to be written into the mission, strategies and objectives of the organisation are forwarded to the people responsible for the compilation of the documents. 


	ASSESSMENT CRITERION 4 

	4. Generation of diverse viewpoints is encouraged in team brainstorming. 


	SPECIFIC OUTCOME 4 


	Deal with disagreements and conflict arising from diversity amongst individuals and groups. 


	
ASSESSMENT CRITERIA 


	ASSESSMENT CRITERION 1 


	1. All incidents of conflict and disagreement and acts of indignity are recognised and dealt with according to organisation policy and procedures. 


	ASSESSMENT CRITERION 2 


	2. All dealings and interaction between employees and with clients demonstrate mutual respect. 


	ASSESSMENT CRITERION 3 


	3. All cases of discrimination and discriminatory practices are identified and handled at the appropriate level of authority in the organisation. 


	UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS 


	Assessment of this Unit Standard should be contextual and practical. 


  Assessors must be registered as an assessor with the Services SETA ETQA or an ETQA that represents the sector in which the learner is employed and which has a Memorandum of Understanding with the Services SETA ETQA. 

  Moderators must be registered as assessors with the Services ETQA, or with an ETQA that has a Memorandum of Understanding with the Services ETQA. 

  The mechanisms and requirements for moderation should be applied in accordance with the requirements of the relevant ETQA. 

  Assessment should include both formative and summative assessment. 

  Training providers must be accredited by the Services ETQA or with an ETQA that has a Memorandum of Understanding with the Services ETQA. 


	UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 


	  Techniques for effective management of diversity (transformational leadership). 

  Understanding of how values affect leadership style. 


	UNIT STANDARD DEVELOPMENTAL OUTCOME 


	N/A 


	UNIT STANDARD LINKAGES 


	N/A 


	Critical Cross-field Outcomes (CCFO): 


	UNIT STANDARD CCFO IDENTIFYING 


	Identify and solve problems relating to the conflict, disagreements and discrimination. 


	UNIT STANDARD CCFO WORKING 


	Work effectively with others when working towards common solutions. 


	UNIT STANDARD CCFO ORGANIZING 


	Organise and manage oneself and one`s activities when implementing solutions according to agreements. 


	UNIT STANDARD CCFO COLLECTING 


	Collect, evaluate, organise and critically evaluate information on the nature of diversity in the workplace. 


	UNIT STANDARD CCFO COMMUNICATING 


	Communicate effectively when dealing with conflict. 


	UNIT STANDARD CCFO DEMONSTRATING 


	Demonstrate an understanding of the world as a set of related systems. 


	UNIT STANDARD CCFO CONTRIBUTING 


	  In order to contribute to the full personal development of each learner and the social and economic development of society at large, it must be the intention underlying any programme of learning to make an individual aware of the importance of: 

  Being culturally and aesthetically sensitive across a range of social contexts when dealing with diversity in the workplace. 


	UNIT STANDARD ASSESSOR CRITERIA 


	N/A 


	UNIT STANDARD NOTES 


	N/A 
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