ITEMS TO BE MONITORED AS PART OF A QMS
Monitor Attendance

Monitor Learners’ Satisfaction

Verify Provider Accreditation

Verify Learner Entry Requirements 

Monitor Training Budget

Monitor Learners’ Achievements

Monitor Progress

Monitor SETA Approval

Monitor Effectiveness of Training Intervention

Monitor Training Provision

Monitor Disbursement of Learner Allowances

Monitor Equity Targets

Review Progress and Develop Mechanisms for Corrective Action

REPORT ON LEARNING PROGRAMME EVALUATION

NAME OF TRAINING PROVIDER

YEAR

NUMBER OF LEARNERS

	What I learnt from the course
	My opinion of the learning material
	My opinion of the training facilitator 
	My opinion about the venue
	My opinion about the lunch/refreshments
	My opinion about the facilities

	Helped me achieve my goals


	Y
	N
	It was clear and well presented
	Y
	N
	He/she made things easy to understand and facilitated learning
	Y
	N
	It was conducive to learning 
	Y
	N
	I enjoyed it
	Y
	N
	Facilities and equipment to support learning were available
	Y
	N

	Was more than I expected


	
	
	It was difficult to read or use
	
	
	I did not understand him/her
	
	
	It was too dark or cold or hot or bright or noisy
	
	
	I did not enjoy it
	
	
	The equipment did not work properly
	
	

	Was less than I expected


	
	
	We did not get enough material
	
	
	He/she knew the subject and answered questions well
	
	
	It was too difficult to find
	
	
	It did not allow for my dietary preferences
	
	
	The facilities were not suitable for my needs
	
	

	TOTAL
	
	
	TOTAL
	
	
	TOTAL
	
	
	TOTAL
	
	
	TOTAL
	
	
	TOTAL
	
	


KEY ISSUES AND CONCERNS RAISED BY LEARNERS:
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