WHAT TO LOOK FOR IN A TRAINING PROVIDER
You need a “yes” answer to all of the following questions:

1. Is the provider accredited?

Ask for proof in the form of a SETA/ETQA document or an accreditation number that you can verify with the relevant SETA/ETQA

2. Is the provider accredited for the learnership/unit standards that you need?

Ask for proof in the form of a SETA/ETQA document

3. Are the provider’s fees in line with your budget and/or SETA grants?
Ask for a quote or other written confirmation of all costs

4. Does the provider offer or arrange assessment, RPL and/or workplace assignments?

Check if there are additional costs involved

5. Does the provider have an existing learning programme/course material relevant to your unit standards?
Confirm that the course material will meet your needs

6. Does the provider have entry level and learner support policies?

Ask to see them and confirm that they meet your needs

7. Does the provider issue certificates immediately after the assessment?

8. Does the provider offer a report on the learner’s performance during assignments and/or assessment?

9. Does the provider keep an attendance register that has all of the information you need to monitor attendance?

10. Does the provider use a course evaluation form and will he/she make it available to you?

11. Does the provider have facilitator performance standards and does he/she monitor the performance of the facilitator?

12. Is the provider prepared to agree to basic service levels and sign your training provider contract?

13. Can the provider cater for any special needs of specific learners?
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